DOVER TRUCKING, INC.


Residential Waste Removal/Recycling


P.O.Box 802, Dover, MA 02030 (508)785-0361


www.dovertrucking.com / stephenbassett@dovertrucking.com


			         Locally Owned and Operated Since 1991


	      


		   GOOD LUCK AND HEALTH IN 2005











Important notes:


Please have your trash and/or recycling accessible by 7:30AM on your trash day. Please remember not to assume that your driver will arrive at the same time each week. When your trash is not accessible and we have to come back or you call for us to come back it will be considered a return trip and a $15 charge will be applied, there will be no exceptions. 





Reminder: When our employees take their vacations and there are route changes, we will notify you in your monthly statement or separately by mail and also it will be on our website. 





#1   Please make sure all ashes (wood, coal or tobacco) are completely cooled off before leaving out for us to pickup.


#2   We will pick-up Christmas trees by the garage only for a $10.00 charge but you must phone or e-mail us to set up an appointment for the pickup. Appointments may be set up for one of the following Saturdays - January 8, 15, 22 or 29, 2005. Trees will be collected separately so that they may be chipped up at the Transfer Station.


#3  There will be only one holiday schedule change in 2005, the week of Thanksgiving; call or check our website for changes. 


#4  We now offer 8 and 15 yard Roll-off containers to handle your non-household waste removal needs. Call for more information.


#5  Snow and ice season is here again. Unlike curbside waste collection companies, Dover Trucking must carefully consider several conditions: the streets, the driveways, and possible personal and property damage to you, others and us. So please call or check our website for cancellation and rescheduling of your waste collection day due to bad weather conditions. When our drivers deem your driveway unsafe, you will not be charged; however, if you cannot wait until the next scheduled pickup, call us for a return trip at a charge of $15.


#6   We’re not driving Volkswagen’s so please accept our apologies for any snow stakes that are knocked down. The trucks have about a four foot hangover behind the rear wheels.


#7 Please check our website or call for any questions that should arise.





Prepayment:


For the customers who are interested in prepayment for their account, please feel free to call the office for the correct amount. 


One other thought, if you need to cancel a pickup, please be sure to call the day before your scheduled pickup. Please don’t hesitate to call with any questions. Thanks!





Happy New Year





	


























