DOVER TRUCKING, INC.


Residential Waste Removal/Recycling


P.O.Box 802, Dover, MA 02030 1-888-91 TRASH / (508)541- 8565


www.dovertrucking.com / stephenbassett@dovertrucking.com


		                      Locally Owned and Operated Since 1991


	      	   


	HAPPY NEW YEAR and GOOD LUCK AND HEALTH IN 2006          





NO holiday date changes for the next 6 months. 


July 4 


All customers on Tuesday July 4, 2006 will move to Wednesday July 5, 2006. 


Wednesday (7/05) and Thursday (7/06) customers will be picked up on their regular day.


Thanksgiving


All customers on Tuesday November 21 will be moved to Monday November 20.


All customers on Wednesday November 22 will be moved to Tuesday November 21.


All customers on Thursday November 23 will be moved to Wednesday November 22.





Important notes:


Please have your trash and/or recycling accessible by 7:30AM on your trash day. Please remember not to assume that your driver will arrive at the same time each week. When your trash is not accessible and we have to come back or you call for us to come back it will be considered a return trip and a $15 charge will be applied, there will be no exceptions. 





Reminder: When our employees take their vacations and there are route changes; we will notify you in your monthly statement or separately by mail and also it will be on our website.


#1   Please make sure all ashes (wood, coal or tobacco) are completely cooled off before leaving out for us to pickup.


#2   We will pick-up Christmas trees by the garage only for a $10.00 charge but you must phone to set up an appointment for the pickup. 


#3  We now offer 8 and 15 yard Roll-off containers to handle your non-household waste removal needs. Call for more information.


#4. Missed collections other than weather problems. (snow and ice). As always if the reason is due to equipment or staffing problems we will rectify the situation as soon as possible and at no extra charge. If out of our control or customer error, once notified we will return for a 


charge of $15 if a customer can not wait until their next scheduled pick-up day.


#5.  Missed collection due to weather problems. Our drivers are trusted to make the correct decision on what driveways are safe to pass over. However this doesn’t mean that we forget about our valued customers. If a customer is missed due to snow and/or ice on their regularly scheduled pick-up day they may call to request either option before 7:00am of the following day.


Take your waste to the street end of their driveway and we’ll be around to collect at no extra charge.


If a customer does not want to bring their waste to the street end of their driveway; we will send out a vehicle to collect the waste for a $15 charge.





Prepayment:


For the customers who are interested in prepayment for their account, please feel free to call the office for the correct amount.





Don’t hesitate to call with any questions at 1-888-91 TRASH.        THANKS!
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