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Holiday schedule changes for the last quarter of the year are as follows:

No Date Changes for the Columbus Day, Veteran’s Day, Christmas and 

New Year’s Day Holidays





Thanksgiving

All Tuesday November 22 customers will be moved to Monday November 21.
All Wednesday November 23 customers will be moved to Tuesday November 22.
All Thursday November 24 customers will be moved to Wednesday November 23.
Fuel Surcharge:

· Please read enclosed letter detailing our new fuel surcharge program.

Reminder:

· Trash pick up begins at 7:30 am; route collection order may vary, therefore please be ready so you won’t be missed.

95 Gallon Wheeled Waste Cart:

· FIRST fill the 95 gallon cart and then use the 32 gallon waste container next.

· A regular household waste collection equals 1- 95 gallon waste cart and 1- 32 gallon waste container only.

· Please note that extras will be charged when over the regular household waste collection defined above.

· As of November 1, 2005 our drivers will be instructed to empty the 95 gallon cart and only 32 gallon waste containers, other waste containers larger than 32 gallon will not be picked up.(Questions on the new cart system or look at a 32 gallon container; check our website)

Waste Collection Area:

· Each customer should on their collection day allow for our staff no greater than one car length from their collection area.

· Removal of the 95 gallon cart and 32 gallon waste container must be free of obstacles and/or hazards.

Monthly Charge:

· To clarify the monthly charge for our services; we will no longer give credit to a customer who calls and cancels a regular scheduled waste collection day. You will however be able to receive credit if your cancellation is done by a monthly increment. 

Prepayments:
For the customers who are interested in prepayment for their account, please feel free to call the office for the correct amount. 

If there are any questions at all don’t hesitate to call. THANKS!
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Dear Valued Customer;

When we at Dover Trucking originally set up our pricing structure, we looked at all costs we would incur providing you our customers with the highest level of service. We created a range of prices that would allow our business to operate at its highest level.

Unfortunately due to the unforeseen events of the most recent Iraq War and the devastation caused by Hurricane Katrina on the Gulf Shore of this country; the price of fuel has skyrocketed beyond the predictions we based our prices on.  In only the past year, the price of a gallon of diesel fuel has increased by 33% or equaling $0.97; driving the national average up to $2.92 for the reporting date of September 12, 2005 in the New England area.  

As a result of the unpredicted increase in the price of fuel and the implementation of fuel surcharges we have incurred by vendors that we work with, it has left us with no choice but to introduce our own fuel surcharge.  

Beginning with your September statement you will see the addition of a variable monthly fuel surcharge. Our fuel surcharge is based on a formula taking into consideration the previous month’s national average of a gallon of diesel fuel per month. When the average monthly price is posted, the fuel surcharge will be adjusted accordingly at the end of each month.  

Customer’s prepaying or who have prepaid already will not be sent a statement each month because of the fuel surcharge and may wait to pay once you receive an amount due on your statement.

Any customers who are still under their promotional introduction period from our mailer will not receive a fuel surcharge until their 3 prepaid months have expired. 

We are using the prices found on the website from the Energy Information Administration, a division of the U.S. government.  If you would like to follow the price of fuel, two different links can be found on our website.  The first link will bring you to a chart detailing the average monthly price from January 2004 until the present month.  The second link will give you a weekly average of the price.  We will base our fuel surcharge on the monthly average price of On-Highway Diesel Fuel in the New England region.    

We thank you for your understanding during this trying time for the entire country. Please feel free to call or email us with concerns or questions.

Sincerely:

Stephen Bassett

President


